
FAQ

Q1. Power light doesn’t bright

Please do the following check:
A1: Make sure that the switch is connected to 
       the power supply;
A2: Make sure that the input  voltage of the 
       switch meets the power supply 
       requirement.

Q2. Input port Link/Ac light doesn’t bright

Q3.PoE port doesn’t power the equipment 
       but light is bright

A1: PoE port connect non-PoE equipment, transfer data, not
       provide power 
A2: The power the equipment need more than the maximum 
       power of the PoE port output;
A3: Check the quality of the cable and if the crystal-plug wiring
       is correct
A4:Make sure that if the powered device is properly
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